XOouy Mory sHalojt

POCMOTPEBHAL3OP
WMHQOPMMWPYET

uMppoBbie
OUHAHCOBbIE YCNyru
U KAHAnbi
B3AMMOAEUCTBUS

* BO3MOXHOCTM U PUCKM UCMONb30OBAHUS
MOBUNBHOIO N MHTEPHET-6AHKA

* KOKWE YCNYr AOCTYMHbI B MIATEXHbIX
TEPMUHANIAX 1 BAHKOMATOX

* €CJIN HET 6AHKOBCKOM KAPTHI -
OMNATUTL MOKYMKY B MHTEPHETE MOXHO
BNEKTPOHHBIMW OEHbIaMU

* KOK 6€30MACHO XPAHWUTb JIOTUHbI
M NAPOn




Ucnonb3osaHue LUPpPOBbIX TEXHONOIUM
M MHTEepHeTd NO3BONNIO PUHAHCOBBIM
OPraHM3auuaM YCKOPUTb U YIIPOCTUTD
AOCTYN K CBOUM yCnyram.

CerofHs notpeéuTerib MOXET BOCTOMb30BATHCS
OCHOBHbIMY QUHAHCOBBIMU YCITYTAMU — OT MNIATEXHbBIX
(HanpumMep, no onnate ycnyr XKX) go nonyyeHus

NOTPEBUTENBCKOrO KpeamTa — 6e3 nocelleHmns opmca.

STO MOXHO COenaTb YAO6HbIM AN cebs Cnocob0oM:
B 6AHKOMATE, NIATEXHOM TEPMUHANE, MOBUTBHOM
npuIoxeHun, Ha camte unm otnpaesus CMC.
PacyeTsl U NnaTtexu rno TaKMM YCyram MoryT
MPOUCXOOMUTb C MOMOLLBKO HE TOSNMBKO HANMUYHbIX
UM 6€3HANMYHbBIX OEHET, HO 1 OCOObLIX LMOPOBbIX
CPEeNCTB, HANPUMEP, 3N1EKTPOHHbIX AeHEeT.

OpHako gns notpeéurtenss $UHAHCOBbLIX yCcnyr
passuTHe UnMPpoOBbIX TEXHONOIUM co3faeT

He TONbKO HOBble YA06CTBA

M BO3MOXXHOCTHU, HO U HOBbIE PUCKH,

KOTOPbI€ HY)XHO YYMUTbIBATD.

BankoMaTbl U NNATeXHbIe TepMUHANbI

BaHKOMaThl — CTALMOHAPHBIE YCTPOMCTBA CAMOOBCIY XMBAHMS (INEKTPOHHbBIE «KACCU-
Pbl» 6AHKOB), NDEAHA3HAYEHHLIE B MEePBYIO O4epeb ANS O6MeHA 63HANMYHbIX ASHEr HA
HAMMYHBIE N OBPATHO. BAHKOMATHI PA3MELLAIOTCS B 0OUCAX BAHKOB, TOPTOBbIX LEHTPAX,
METPO 1 T.M.

OCHOBHbIE BO3MOXHOCTH

* BHOCKTb M CHUMATbL HANMUYHbIE C 6AHKOBCKOM KARTHI (B TOM YMCE C KOHBEpPTALUMEN
B OPYIyi BAMKOTY MY HEMOCPEACTBEHHO B MHOCTPRAHHOM BANKOTE AN BAMKOTHbBIX
cueTos / KapT).

* ONNaumBaTh HANOMW K WTPALI, yCAyrn XKX 1 cBa3n ¢ BAHKOBCKON KAPThI 683 KO-
MUCCUIA, NePEBOANTL CPEACTBA KAK HA CYETA / KAPTbl TPETBUX NULL B AAHHOM 6AHKE,
TUK U HO CYeTa / KAPThI B APYrvx 6AHKAX (NepBble, KaK Npasuno, 6e3 KOMUCCUY, BTO-
pble — ¢ KoMuccuen).

* MNony4aTe UHGOPMALUMIO 06 OCTATKE W ONEPALMAX MO KAPTE U cYeTy (B TOM uicne
SYMAXHbIE BbIMUCKM, ECNN OHU HEOBXOAUMbI MOTPEOUTENID).

OCO6EHHOCTU U PUCKM UCTONB3OBAHUY

* 30 coBepLUeHME ONepaLi B 6AHKOMATAX «UyXux» 6AHKOB (OTAIMYHbIX OT TOTO, KOTO-
b BBIMYCTUM KAPTY) MOTYT B3UMATLCH KOMUCCHW, MHOTAA AOBOMBHO OUL TUMbIE.

* [JaHHble 6AHKOBCKOM KAPTbI (HOMep kapTsl, MNH-ko[) MOryT 6biTh YKPAAEHS! ¢ NOMO-
WK CMeLManbsHO YCTAHOBNEHHOO 3M10YMbILLUNEHHUKAMU HA BAHKOMAT CYUTLIBAKD-
Lwero ycTponcTaa. .

* BaHKOMAT MOXET «3aXeBAThH» BAHKOBCKYIO KAPTY, OTKA3ATHCS MPOUHATL MOMSTYIO,
MOBPEXASHHYIO UMK rPS3HYIO Kymniopy (B Cnyyde, KOraa noTpeéuTens NulTaeTcs, Ha-
NpUMepP, BHECTV O4epefHON MAATEX N0 KPEAUTY, 3TO MOXET MMETb GUHAHCOBbIE MO-
CNepcTsunsa — WTpadbbl UKW NEHW 3a NPOCPOYKY).

[ow NONb3CBAHMMK
6AHKOMATAMM
BbIOMpPAWTE Te, KOTOPbIE
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XOPOLO OCBeLLEHb
¥ PACNONOXEeHbI

B OPUCax 6AHKOB
U No4 OXPAHOMN.



BAHKOBCKME NAATEXHBIE TEPMUHANBI — CTALUNOHUPHLIE YCTOONCTEBG CAMOOBCTY XMBAHUS
ang naatexen. Kak npaeusio, pasMeLaTcs B 0GUCax 6AHKOB, O6NAAUIT CXOKUM, HO 60~
nee y3knM GyHKLUMOHUIOM MO CPABHEHUIO C BAHKOMATAMMU.

OCHOBHbIE BO3MOXHOCTU

* ONNaYMBaTL HANOMM M WTPALI, ycnyri XKX 1 cea3m 6AHKOBCKOM KAPTON UK HO-
NUYHBIMU (3ABMCUT OT TUNA TEPMUHANA).

* [MpoBOANTL ONAATY NO BYMAXHbLIM KBUTAHUMAM U NNATEXHBIM AOKYMEHTAM MO UMEK0-
wmrMes B HUx QR-koay v WwWrpuxkomy (6€3 pyuHOro 8BOAA NNATEXHBIX PEKBUNTOB).

OCOBEHHOCTI W PUCKM UCMONB3OBAHMSA

* TepMUHANbI, KOK NPOBUIIO, HE NO3BONAAIOT CHUMATS (G MHOMAA M BHOCKTL) CPeacTaa
No 6AHKOBCKOWM KAPTE.

* [JaHHble BAHKOBCKOM KAPThI (HOMep kapTsl, MH-koa) MOryT 66ITh YKPAOEHL! C MOMO-
LbIO CNEUNAnbHO YCTAHOBNEHHOMO 3N0YMbILLAEHHUKAMU HA TEPMUHA CYNTHIBAKO-
ero ycTponcTsa.

* TepMUHaN MOXeT, KaK U 6AHKOMAT, «3AXEeBATL» BAHKOBCKYIO KAPTY, OTKA3ATLCS MPU-
HATb MOMATYIO, MOBPEXASHHYIO NN FPA3HYIO KYTIOPY.

He6aHkoBCKMe NNATEXHBIC TEPMUHANBI — CTALMOHADHLIE YCTRONCTBG CAMOOSCITY KM~
BOHWS OPraHM3ALMA — MIATEXHbIX MOCPEAHMKOB (<He 6QHKOBY). MNATEXHbIE NOCpenHM-
KV NPUHUMALOT NNATEXU OT FPAXAAH B NONb3y 6aHka / MDO wiv NocTasLwmka Tosapa /
YCIYrn HO OCHOBAHUM 3AKITIOYEHHBIX C HUMU JOrOBOPOB. TAKME NAATEXHbBIE TePMUHONbI
YCTAHABAMBAIOTCA B TOPIOBbIX LEHTPAX, MArU3UHAX, MHOTAA NPOCTO HA YANLAX; KK Npd-
BUSIO, OHM BCTPEYAIOTCA YALLE, 4EM 6AHKOMATBI MM BUHKOBCKUE TEPMUHANbI.

OCHOBHbIE BO3MOXHOCTH

* ONNauMBATL HAMWYHBIMU HANOTU W WTPALI, yCryrn KKX 1 CBA3M, KpeauTbl 1 3AiMbI,
MOKYNKW B UHTEPHETE.
* BHOCWUTb HANMMYHbIE HO BAHKOBCKYIO KAPTY NO €& HOMEPY.

OCOBEHHOCTU 1 PUCKKM UCMONB3OBAHMS

* 30 BCe onepduum B3MMAKOTCS OLLY TUMbIE KOMUCCUW. Hepeako TOUHY CYyMMY KOMUC-
CUU MOXHO Y3HATb TOMBKO MO 3aBEPLUEHUM ONepaLmu.

* TepMUHON MOXET OKa3ATLCS «bAnbLUMBLIMY. B ny4lleM cnydae TaKon TepMUHAN
BO3bMET HOMNOMHUTENBHYIO KOMUCCUIO W / UMW MPOBELET MNATEX C 3AASPXKON, B Xy~
LWeM — BCe BHECEHHbIE AeHbM OOCTAHYTCS MOLWEHHUKAM.

Mo6unbHbIA 6AHK

Mo6unbHbIA 6AHK — NOCTYMHAS OEPXKATENO BAHKOBCKOW KAPTHI YCNYra MO MOAyYeHUo
yBEOOMSIEHN OT 6AHKA M YNPAUBIEHNIO 6AHKOBCKOM KapTOn ¢ nomollsio CMC. [ng pado-
Tbl C MOBUITbHLIM 6AHKOM MNOAXOAUT OGO MOBUNLHBIM TENEPOH, AAXE «KHOMOUHLIN», U He
TpebyeTcs MHTepHeT (KOMaHObl NePefaTCs MO COTOBOM CBA3MN).

[1ns nogkNoYeHns Hy XHO NPELOCTABUTL CBOW HOMEP TenedoHa 1 AaTe 6AHKY COOTBET-
cTteyoulee nopydeHne. Cnmcok CMC-KoMAHA U MHCTPYKLMW MO UX NCMOMb3OBAHMIO A4
YNPABAEHUS CBOMM CYETOM MOXHO 3AMPOCUTL B OGUCE GAHKA A HAUTN B UHTEPHETE.

OCHOBHbIE@ BO3MOXHOCTM

* Mony4yaTs asToMaTuyeckue («No Noanucke») yBeaoMneHus oT 6aHKO — HanpuMep,
MHOOPMALMIO 06 ONEPALMAX U TeKyLLEeM OCTUTKE NO KApTe.

* HanpasnaTb 6aHKy 3anpockl (CMC-koMaHbl) HA NonyYeHne nHGoPMaLmMm No Kap-
Te, CoBepLUEHNE IeHEXHbIX MEPEBOAOB, NNATEXeN (30 COTOBYIO CBA3b, TENEBUAEHNE,
UHTEPHET) UNK HA BNOKMPOBKY KAPTHI.

OCOB6EHHOCTH M PUCKMN UCMOMB30BOHNS

* KOHKPETHbIE BO3MOXHOCTH, YCNOBNS NPENOCTABNEHUSA U CTOUMOCTb CMC-koMaHg,
30BUCAT OT 6AHKA, BbIMYCTUBLLENO KAPTY, U COTOBOrO ONepaTopa.

* 310yMbILNEHHWK, 3ABNAAEBLLNIA MOGUIbHBEIM TENePOHOM, He 3ALLULLEHHbBIM NAPOSIEM,
MOXET BbIBECTM [eHbIMM C 6AHKOBCKOWM KAPTHI.

YcTaHoBUTE

naposnb
HQ TenepoH




UHTepHeT-6aHK

UHTEepHeT=-6aHK — 3TO UHCTPYMEHT YNPAUBNEHWS BAHKOBCKUM CYETOM YEPES3 UHTEPHET, TO
eCTb NPW MOMOLLM SNEKTPOHHOTO NTIMYHOTO KABUHETA. [IOCTYM B NIMYHBIA KABUHET OCYy-
LecTBNSETCH C OGULNANBHOTO CANTA BEAHKA UMM M3 MOBUIBHOTO MPUNOXEHNS (ero MOXHO
YCTAHOBWUTE HO CTALMOHAPHLIA KOMNBKOTEPR, MAHLWIET UMK MOBUSIbHLIR TeNedoH).

[ng nopkniodeHVs 3TOM YCNyru Hy>XHO NOAYYNTb B BAHKE NOMMH W NAPOSb NS BXOAd B
BNEKTPOHHbIA NINYHBIA KABUHET (MHOMAA 3TO BO3MOXHO CASNATL Yepes 6aHKOMAT).

OCHOBHbIE BO3MOXHOCTM

* [oNb30BATLCSA KNACCUYECKMMU BAHKOBCKMMUN YCIYrAMU (BUPTYQSBHO «MOCeLATE»
oPUC BAHKA): OTKPbITh 1 3AKPLIT BKAGL, NOAATH 3AABKY HO KPEAUT, MepeBbinyCTUTb
NN 30610KMPOBATL KAPTY, NEPEBECTU CPEACTBA C OAHOMO CBOEIO CYETA HA APYron,
KOHBEPTUPOBATL BANKOTY U T. M.

* [NepeBoanTs AeHLMM 1 COBEPLATL NNaTtexu (Hanory u wrpadsl, XKX, coToeas ces3b
1 T.0.) 6e3 NocelleHns CANTOB OPraH3AUUA-NoNyYaTenen CpeacTs 1 683 KOMUCCUI
(UIN C MUHUMOIBHOM KOMUCCUEN NO CPABHEHMIO C TAKMMU Xe ONepauysmm 8 opuce
6aHKa).

* [Mony4aTtb OT 6GHKA ONEPUTUBHYIO NOALEPXKKY Y MOMOLLL B PELLEHUN TEXHNYECKUX
npoénem. Moy 06PALLEHNN YePE3 NNYHBIN KABUHET CNyX6d NOAASPKKM MOXET GbICT-
PO MASHTUPULNPOBATL KNIMEHTA U NPEAOCTABUTL TREGYEMYIO EMY UHGOPMALMIO.

OCOBeHHOCTY U PUCKWN UCMONMb30BAHMUS

e [1n9 NOMb30BAHUS MHTEPHET-6AHKOM HYXEH CMAPRTHOH UM KOMMLIOTEP C NOAKIIO-
YEHUEM K UHTEPHETY. IMEHHO NO3TOMY HE PEKOMEHIYeTCA NoMb30BATLCH UHTEP-
HET-B6AHKOM Yepes OTKPbIThIe 06LLefoCTyNHbIe ceTu wi-fi (8 TpaHcnopTe, kade,
MAra3uMHAX 1 T. M.).

* 3/10yMbILWNEHHUK M, 3ABMAASBLIME NIOTMHOM U NAPRONEM A8 BXOAA B MHTEPHET-6aHK,
NOMYHYQIOT 4OCTYM KO BCEM CYETAM NoTpeéuTtena.

He pekomeHpyeTtcs
NOfb30BATLCH

NHTEPHET-6AHKOM
yepes OTKPbIThIe
06LLEenoCTYNHbIE
cetu wi-fi.

DNeKTPOHHbIE AeHbrU

BneKTPOoHHbIE AEHBIM — LIMGPOBOE CPEACTBO NIATEXA. DNEKTPOHHbLIE ASHBMM MOKHO
HQAYATb UCMOMB30BUTh, OTKPbIB SNEKTPOHHDBIA KOLLENek — CBOSOBPA3HbIA QHANOT 6AH-
KoBCKOTrO cyeta. [pefoCTaBNaTh KIMEHTAM SNEKTPOHHbIE KOLLENbKM (TO eCTb BbIMyCKATb
1 NEPEBOANTL MEXAY KOLLENbKAMM 3NEKTOOHHLIE AeHbMM) B POCCUM MMEIOT NPABO TOMBKO
GAHKN U PYTUe KPeaMTHbLIE OPTraHV3ALMM, NOMYYMBLIME NIMLEH3NIO HA OCYLLeCTBNEHNE
NepeBOaoB AEHEXHbIX CPEACTB 6€3 OTKPbITS 6AHKOBCKMX CHETOB U BKIIIOYEHHbIE

B MepeueHb ONepaTOPOB 3NEKTPOHHbIX AEHEXHbEIX CPEACTB (My6nmkyeTcs Ha opuumnans-
HoM canTe barka Poccum cbr.ru).

MONOMHATL 3NEKTPOHHbLIN KOLLIENeK MOXHO NepeBOAOM CPEACTB C 6AHKOBCKOM KAPTbI —
C NMOMOLLbIO BAHKOMATA, MHTEPHET-6UHKA, CHETA MOGUNBLHOTO TeNedOHa UK HANNYHBIMA
Yepes NNATEXHbLIN TEPMUHAN.

OCHOBHbIE BO3MOXHOCTH

» ONNAYMBATL MOKYMKM B UHTEPHETE 1 NEPEBOANTL ieHEXHbIEe COeACTBA APYrM
NIIORAM, HE MMesi GAHKOBCKOWM KAPTbI / CHETd.
» CoBeplaTh NNATexu, NPeL4oCTaBSS NONYHATENO CREACTB MUHMMASbHYIO MHGOP-

MauMo © cebe.

OCOBEHHOCTU 1 PUCKM UCMONb30BAHNA

DONeKTPOHHbIE AEHbIM HE MOTryT PA3MELLATLCS BO BKNAAbI.

YeM MeHblue MHOGOPMALMK O Cebe KNTMEHT NepefdeT OPraHn3aLmm, NPenocTasnsd-
loLLEen eMy 3MeKTPOHHBIN KoLLenek, TeM 60Mblie OrPAHUYEHNA NO MAKCUMANBHOMY
OCTATKY M CyMME NepeBOAOB 1 NNATEXEN.

B oTAn4mMe oT CpeacTs HU PACYETHbLIX 6UHKOBCKMX CHETAX MOAXAAH 3N1EKTPOHHbIE
LEHBMM HE 3ACTPAXOBAHEI FOCYAAPCTBOM (Ar€HTCTBOM MO CTRAXOBAHMIO BKNOZOB) —
TO eCTb He 6yayT BO3MELLEHbl BNagenblly B Cly4ae 6QHKPOTCTBA (oT3bIBO NIULEH3WN)
BbIMYCTUBLLEN MX OPIrAHU3ALMN.

O6HAMMUUTD SMNEKTPOHHbIE ASHBIMM YACTO BbIBOET HENPOCTO (a nHoraa 1o TpedyeT
YAAATH KOMUCCUM).
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HO ODUUMANBHOM CanTe

BaHka Poccum cbr.ru.



OcHOBHbIe PpUCKM U COBETbI AN noTpeéuTtenen

BeicTpOe 3aknioueHne caenkm
nPWY MUHUMYME MHPOPMALINN

Bo3MOXHOCTL 6bICTPO BOCMONb30BATLES PUHAHCOBOM YCNYrOi He BCErAa CONPOBOXATETCS
NpeaocTABNeHUEM NOTPESUTENIO NONHON U HeO6XOAMMON MHPOPMALMK. DTO MOXKET 6biThb
KOK YNOBKOM MOCTABLYUKA YCNYIHU, TOK M PE3YNbTATOM TEXHUUECKUX OrpaHuYeHui (He6one-
LUOW 3KPAH CMAPTHOHA 1 / MU HEAPYKECTBEHHbINA MHTePdEAC NPUNOXKEHUS UNKM caiTa).

CoBeTbl

* Y6eautecs, YTO MOHSN BCE OCHOBHLIE YCNOBUS MPELOCTABNEHUS YCNYTrU A0 TOrO, KUK
HOXANW BUPTYQIBHYO KHOMKY, BBEMWN KO VMW BEINOAHUAN No60e Opyroe AencTeune,
KOTOPOE MOCTABLLMK YCNYrN MOXET PACLEHNUTb KUK BbIDUXEHWE BALIErO COrNacus ¢
YCNOBUSIMU COSNKMN.

* [loTpaTbTe BpeMs Ha MOUCK 1 KPUTUYECKOE U3ydeHne OT3bIBOB 1 MHHOPMALMU O No-
CTABLUMKE YCNYrKn, OCOBEHHO ECNN YCNYra CIIOXHAS U CBA3UHA C KPYMHbIMU GUHAH-
COBbIMWN 0653ATENBCTBAMM.

Pa3MbIBOHWE OTBETCTBEHHOCTU

CoBepuias «npocTyio» onepaumio, HanpuMep, NONONHEHHWEe CYETA MOBMNBHOrO Yepes
NNATEXHbIA TEPMUHAN, NOTPe6UTeNDb AdXKe He 3A[YMbIBASTCA O TOM, KGKOM MYy Tb NPOXo-
AST AeHbIU, KTO B 3TOM yYACTBYET M KTO HECET OTBETCTBEHHOCTD, €C/IM OHU KNOTepPAIT=
csi». B feACTBUTENbHOCTH B 60NbLLUMHCTEE NMPOLLECCOR, BO3HUKAIOWMX NPpU uuposusauum
$UHAHCOBBIX YCNYr, yYACTBYET MHOXECTBO OPraHU3ALMiA, U €CNKu NPon3oHAeT c60H, Hal~
TU BUHOBHUKA M BEPHYTb AeHbIM MOXKEeT 6biTh HeNpPocCTo.

CoBeTbi

* BHMMATENbHO OTHECUTECH K BbIBOPY OPraHU3ALMK, C KOTOPOW Bbl B3AMMOLENCTBYETE
HaNPaMyio (B MPUBEASHHOM NpUMEpPe — K KOMMAHUU, KOTOPON MRUHAANEXMT NNa-
TEXHbIA TEPMUHAN). IMEHHO 3TA OPraHM3AUMS NOUHUMAET OT NOTREGUTENS AeHbM
M NMOPYYEHNEe HO 1X NepeBOo NOMyYATEND, A 3HAYUT, OTBEYAET 34 KAYECTBO NPefo-
CTABNEHWS YCNYTU.

* Onna4mBas TOBAPSI U YCNYrK B UHTEPHETE 6AHKOBCKON KUPTON, y6eauTecs, UTo Uc-
nonb3yeTcs TexHonorua 3D-Secure (8 3TOM Cyyae Nonb3oBATENS NEPEBOAAT HA
CrneumanbHyio CTPAHULY C MofieM AN BBOAA KOAA noaTsepxaeHus uz CMC). 31a
TEXHOOMMS HE TOMbKO NO3BONFET 6AHKY YOEOUTLCS, YTO PACNOPSKEHNE HA ONNATY
OTNPABISET UMEHHO BAAAESEL, KAPThl, HO M NPOBEPUTL NoNy4aTens nnartexa. Ecnn
OOHA M3 CTOPOH NNAaTexa He nogaepxusaet 3D-Secure, TO 6€30MNUCHOCTL NNATEXA
cHuxaeTcs. Ho gaxe ecnuv 6ark nokynarens ucnossayet 3D-Secure (kak sce kpyr-
Hble 6QHKM), O MHTEPHET-MATA3UH — HET, TO 8 C/Ty4ae MOLUEHHUYECKOrO CriMCaHMA
CPEOCTB C KAPTbI KIMEHTA 6AHK OCMOPUT ONEPALMIO U BEPHET AEHBIMM BNAAENbLLY.
OOHAKO HA 3TO NOTPECYETCS BPEMS.

YTeuka nepcoHAnbHbIX
N CEKPETHbIX JAHHbIX

BONbLWMHCTEO $UHAHCOBLIX OPraHU3ALMA 3060TATCA 06 MHPOPMALMOHHON 6@30NUcHO-
CTH CBOMX KNUEHTOB M UCMONb3YIOT COBPEMeHHbIe Cnoco6bl 3aWmnTbl AaHHbIX. Ho, Bo-
nepBbiX, MOWEHHNWYECKME TEXHONOTMU BCETAQA PA3BMBAIOTCS 6bICTPES, YEM 3ALMUTHDIE;
BO-BTOPbIX, N@PCOHANbHbIE AAHHbIE MOTYT YKPACTb HANPAMYIO U3 NUYHOrO KOMNbIOTepa
unu renedoHa nonbsosarens. Mo3ToMy NO3a60TUTLCS © COXPAHHOCTH CBOEIA CEKPETHOM
WHGOPMALMY, NOTUHOB U NAPONEN HA CBOUX YCTPOWCTBAX ~ 3TO CHepa OTBETCTBEHHOCTH
norpeéurens.

CoBeTbl
* Mlcrnonb3ynte v perynapHo O6HOBNANTE CNOXHBIE NAPONY 8 MOUNOKEHNAX, NAYHBIX
KABUHETAX N HA CAMUX YCTPONCTBAX.
* He coobLuianTe NApOM HUKOMY 1 HU NPU KAKUX OBCTOSTENLCTBAX.
» Ecnv Bbl NOOO3pEBAETe, YTO NAPOSb CTASN KOMY-TO U3BECTEH, — HEMEOIEHHO CMeHN-
Te ero, 3a60KMpynTe 6AHKOBCKME KAPThLI M AOCTYN K MHTEPHET-6AHKY.
* He nepecbinaiTe NOCTOPOHHUM AAHHbBIE CBOMX 6AHKOBCKMX KOPT, MACMOPTA U T. 4.




NMone3Hble CCbINKU

HW3aLMKM 06 YCTPAHEHUN HAPYLLEHWI
pebuTens B cyae

O OPraHM3AUMM 06 YCTRAHEHUWU HOPYLLIEHI

2HHbIW (YrOnHOMOUYeHHbIN NO Npasam
coBbIx yenyr) finombudsman.ru
Oe yperynmpoBaHne cnopa ¢ GUHAHCOBOM OPraHM3aLMen

PepepanbHas cnyxéa cyge6Hbix npuctasos (PCCIM) fssprus.ru
* KOHTPO/b 30 OeATENbHOCTbIO KOMNEKTOPCKUX AreHTCTB

Cya (no MecTy XUTENbCTBA MM MECTY HOXOXACHUA PUHAHCOBOR OPraHU3aLMM)
* YCTOHOBMEHWE GAKTA HAPYLIEHWUS 3AKOHA U LOroBOPC
* B3bICKAHME B MOMb3y NOTpe6UTENa CyMMbl yLLIEP6a, WTPAdd, HeYCTOMKM

NMpokyparypa
* PACCMOTPEHME XANo6 HO HAPYLEeHWe 30KOHOB

NMonuuua
¢ 3ALLUUTA XU3HU, 30OPOBbLS M MPAB rPAXAAH
* NPOTMBOAENCTBME NPECTYNHOCTH

OpraHbl MECTHOro camoynpasneHus (MyHuuunanuteTsl)
* KOHCYNBTUPOBAHME 1 CyaebHAs 3amTa

XOYYMOrysHaw.p¢

Co3aaHO B paMkax koHTpakTa FEFLP/QCBS-4.4 «<MeponpuaTtva, o6ecneduvnsao-
e MHGOPMUPOBAHME OBLWECTBEHHOCTM O PABMYHbBIX ACNEKTAX 3ALWNTL NPaB
notpeéuTenen GUHAHCOBLIX ycnyr lNpoekTa «Coaencrare NoBbiLLEeHNIO YPOBHS
GUHAHCOBOM IPAMOTHOCTY HOCENEHMWS Y PA3BUTUIO GUHAHCOBOTO 06PA30BAHKS
B Poccunckoin depepaummn» MuHdnHa Poccui v BceMnpHOro 6aHka.




