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1. O6mmue monoxenns
1.1. Tlonoxenue o nopsiike paccMOTpeHus obpauiennit rpaxaan B MAOY «Kocyimuckas
COIL Ne 8» (nanee — [Tonoxenue) onpeenser HOPAZIOK PaCCMOTPEHHs OOpAINeHHM IpaxaaH, a
MMCHHO, IMOPANIOK y4eTa, PErMCTPalliH, PaCCMOTPEHHS M paspelleHus OOpalieHHWH IpaiaH,
KOHTPOIIA MX HCIIOJIHEHHUS, OPTraHU3allMi JIMYHOTO MpHeMa rpaxaad B MAQVY «Kocymuuckas
COLI Ne 8» (nanee — mkona).

1.2. Hacrosmee Ilonoxenue pa3paGoTaHo B COOTBETCTBHH DenepanabHbIM 3aKOHOM OT
29.12.2013 Ne243-®3 «O6 obpasosanmu B Poccmiickoit Denepanyu» u OeepaabHBIM 3aKOHOM
or 02.05.2006 Ne59-®3 «O mopsixe paccMOTpeHHst oOpaleHuii rpaxgaH Poccuiickoii
Denepanumy.

1.3. Tpaxnane, kak mpaBuio, poauTeNH (3aKOHHBIE TPEICTABHTENH) O6YYAIOIUXCS,
MMEIOT NPaBO 00paINaThCs JHYHO, & TAKXKe HAIpPABIATH B IIKOJIy KOJUIEKTHBHBIE OOpaIleHHs.
OOpameHust MOryT HampaBisSTBCS — TIOYTOM Poccun, onekTpoHHOM MOYTE W MHBIM
HH(}OPMAIMOHHBIM CHCTEMAM OGIIEro MOJTb30BAHHS.

1.4, Jlna peammsarmu neneil  [lonoskeHHs UCMONB3YIOTCS  CIEAYIOUIHE OCHOBHBIE
TE€PMHUHBI:

* OO0pamenue rpaxaanuHa (nanee oOpallleHre), HANpPaBICHHOE B INKONY, 9TO

TIHCEMCHHOE IPE/ITIOXKCHHE, 3asBICHHE U XKalo0a, a TaKkkKe YyCTHOEe 0OpalleHne rpa/IaHiHa;

e llpemioxenne - mOXeNaHHS MIM PEKOMEHIAIME IO YIYYIIEHHIO OTIEIbHBIX
HalpaBJICHUH JESATENBHOCTH IIKOJIbI, COBEPIICHCTBOBAHUIO JIOKAIBHBIX HOPMAaTHBHBIX IPABOBBIX
AKTOB, PETYJIMPYIOIUX €€ AEATEIbHOCTE;

* 3asBiieHMe - NPOCKOA IPAXK/AHMHA O IPEJOCTABICHHH KaKOH-IH60 uHpopManuu um
/IOKYMEHTA, CO/ICHCTBHH B pealu3alldd €ro KOHCTHTYIMOHHBIX IIPaB M CBOGON WA
KOHCTHTYIHOHHBIX TIPaB U CBOOOJ APYTHX JIHIL, JIHGO COOOIIEHHE O HAPYLICHHH 3aKOHOB M HHBIX
HOPMATHUBHBIX aKTOB, HEAOCTATKAX B pabOTe MIKOJIBI, JIHOO KPUTHKA JOKHOCTHBIX JIAIL,

e Xano6a - mpoceba rpaxiaHMHA O BOCCTAHOBJICHHH HIIA 3allIATE €r0 HapyIIEeHHBIX
1paB, CBOOO/ UM 3aKOHHBIX MHTEPECOB, JIAGO paB, CBOOO/ WIIM 3aKOHHBIX HHTEPECOB JPYIHX
JIiL, BCICICTBHC HAPYNICHHS PaOOTHUKAaMM IIKOJBI TPeOOBAHMH 3aKOHOLATEIBCTBA, STHUYCCKHX
HOPM | IIPaBUJI MMOBEACHUSH T.]I.

2. Opranmsanus J€eJI0NIPOU3BOICTBA
2.1. Opranmsanus paGoTHl ¢ MHCHMAMH H YCTHBIMHM OODAICHUSIMH TPaXJaH JIOJDKHA
obecrieuMBaTh  HEOOXONMMEBIE  YCIOBHSL  JUIS OCYWIECTBJICHUS  NIPEIOCTaBIEHHOTO H
TapaHTHPOBaHHOTO rpaxaaHaM Koncrurymueir PO mpasa oGpamarscs c MPEIIOXKEHUSIMH,
3asiB/ICHUAMH M XKano0amMu B MMCBMEHHOM U yCTHOM (opMe.

2.2, OTBETCTBEHHOCTD 32 OPrAHH3ALMIO U COCTOSHHE JeJIONIPOM3BO/ICTBA TI0 MHUChMaM |
YCTHBIM OOpALUEHHSIM IPaXK/IaH BO3/IAraeTCsl Ha PYKOBOUTENS IIKOJIBL.

2.3. Jlenompom3BOJCTBO 110 OGPAIIEHHSIM TPAKIAH BEJIETCS OTAEIBHO OT JPYTHX BHJOB
ACJIONPOU3BO/ICTBA U OCYINECTBIISETCS AEIOMPOU3BOIUTENIEM IIIKOJIbL.

2.4. TlpumATHE pElICHHMS MO PACCMOTPEHHIO MMHCEM H YCTHBIX OOpalleHui IpaxaaH
OCYLIECTBIISIETCS PYKOBOJUTENIEM IITKOJIEL.

2.5. HenocpencTBeHHOE HCHOJHEHHE IIOPYYCHHH [0 MHChbMaM U YCTHBIM OOpaleHusIM
rpaxJiaH OCyIICCTBIACTCSI OTBETCTBEHHBIMH pa6OTHHKaMH HIKOJIBI.

3. Tlpuem m perucrpauysi mHceM rpaskIan
3.1. Bce nocrynaromue B mkoiy obpameHus I'paxiaH MPUHUMAIOTCS. M 0)OPMIISIOTCS B



ACHB HX IMOCTYIUICHUS JEIONPOU3BOJUTENEM IIKOJBI B COOTBETCTBHH € JOJKHOCTHBIME
00SI3aHHOCTAMH.

3.2. Tlocrynaromue oOpaleHus ¢ KOMHIMH MOKYMEHTOB (HampuMep, KOIHiA aTTeCcTaToB,
AHILTIOMOB, TPYNOBBIX KHWXKEK H JIp.) IPHKPEIUIAIOTCS K TEKCTY OOpaleHus. ITomyyennsie
TO/UTMHHUKH TOKYMEHTOB, IICHHBIE OyMaru BO3BPAIIAIOTCS TPAXIAHAM IO aKTy.

3.3. OO6palmenns rpaxiad, KOIHH OTBETOB HA HHX H JIOKYMEHTBI, CBSI3aHHBIE C HX
paspelieHneM, GOpMHUPYIOTCS B JieJla B COOTBETCTBHH C YTBEPK/ICHHOM HOMEHKJIATYPOJ.

3.4. TocrynuBuime muchMa rpaxias PETUCTPUPYIOTCS JEIONPOU3BOIUTENIEM IIKOJBI B
KypHaie ydera. PerucTpanmoHHBIH (BXOAsImM) HOMEp IHUChMA COCTOMT M3 MOPSIKOBOTO
HOMEpa NOCTYNMBUIErO OOpAalNeHHs B TpeieNax KaleHJAapHOrO roja M HHIeKca Jiena o
HOMEHKJIaType. Eciu 3asBuTeNs MpHCIan HECKONBKO MHCEM, HO IO pasHBIM BOIIpOCAM, TO Ha
KaX10€ MIChMO MPOCTABIIAETCS. CBOM PErMCTPalOHHBINH HoMep. Eciu mucsMo MIEPECIIaHO, TO B
KypHane (B rpade «mpuMedyaHue») ykasblBaer, OTKY/la OHO HOCTYNHJIO (OT aJMHUHHCTPALUH,
TOPOJICKOH IPOKYpaTyphl, OTAeNa OOpa3oBaHHs U T.1.) IloBTOpHBIE mHChMa CTaBsTCS Ha
KOHTpoIb. IIpu paboTe ¢ HUMH TONGHpAOTCA HMeEOMHECs AOKYMEHTHI II0 OOpalleHusIm
AaHHOrO 3asBUTeNns. B kypnane yuera wu PETHCTPALHOHHO-KOHTPOJIBHBIX ~ KapTOUKax
TIPUCBANBAETCA OYEPEJHOH PErUCTPALIHOHHBIH HOMEP.

3.5. Tlocne perucrparmu oOpallleHHsI  HaIpaBIAIOTCS JUPEKTOPY  IIKOJBI AJs
O(i)OpMHeHHﬂ PE30JIFOLIUU C YKa3aHUEM UCIOJIHUTES, NnopsiiKa U CPOKOB UCIIOJIHEHUS.

4. TpebdoBanus k o6pameHuIo

4.1. ITuceMenHoe obpalieHue rpakIaHuHA JTO0JDKHO COoACpXKaTh HAMMEHOBAHHE IIKOJIBI,
(hamuITHIO, MMSI, 0TYECTBO JOIDKHOCTHOTO JTHIA TGO €ro JOJDKHOCTD, (DaMHJIHIO, HMSI, OTYECTBO
3adABUTENS, IOYTOBBIA aJpec, IO KOTOPOMY HYXHO HAaNPaBHTh OTBET, YBEIOMJICHHE O
nepeanpecanuy oOpalleHus], Jarty W JHYHYIO HOAMHCH. B cilyqae HEOOXOJUMOCTH (YTOOBI
TIOATBEPIUTE CBOM JOBOJBI) TPAXKITAHHH MOXET HPHIOKHTH K IIUCBMEHHOMY 00palleHHIO
JAOKYMEHTBI U MaTE€PHAIIBI JINOO X KOIIHH.

4.2.B oOpamieHun, COCTaBIEHHOM B dopme srekTpoHHOrO MOKYMeHTa, rpaXIaHUuH
AIOJDKEH yKa3aTh: CBOM (DaMHIIMIO, MMs, OTYECTBO; ajpec QJICKTPOHHOM MOYTHI, €CJIH OTBET
JIOJDKEH OBITh HampaBiieH B GOpMe 3IIEKTPOHHOTO JOKYMEHTA, ¥ TOYTOBBIH aJIpec, €Clid OTBET
JIOJDKEH OBITh HANPaBIIeH B [IACHMEHHOM (opme. K 00pALIEHHIO TPaXXIaHUH BIPABE MPUIOKHUTE
HEOOXO/MMBIE TOKYMEHTHI H MaTePHAIIBI B NEKTPOHHOH (opme. Taxoke OH MOXET HAIPaBHUTH
9TH IOKYMEHTbI MJIH UX KOIIMHU B IMCBMEHHOM (opMe mouroit Poccum.

4.3. B KOIIEKTHBHOM oGparieHun YKa3bIBAIOTCH: (DaMUIIUS, WMs, OTYECTBO OJHOTO
TpaXkJlaHWHa, OOPaTHBLIErOCs OT JIMIA KOJJIEKTHBA W (baMHIIHH, UHEIMATBL U TOHCH JOPYTHX
'ICHOB KOJUICKTHBA, C YyKa3aHWEM KOHKPETHOro ajapeca (II0YTOBOTO HIIA 9JIEKTPOHHOI'0) 10
KOTOPOMY CJIelyeT HallpaBUTh OTBET.

4.4. OtBer Ha ofpameHwe rpaxknaH He naetcsi B CICAYIOIUX CHUTYallUsAX: €CIH B
oOpameHun He ykaszaHa (amuius I'paXaHuHa, HANpaBHMBILErO OOpallleHUe, MW IOYTOBBIMA
anpec, I0 KOTOPOMY JO/DKEH OBITh HAmpaBlieH OTBET, €CIHM TEKCT oOpaiieHust mpoYecTs
HEBO3MOXHO H3-32 €r0 (PM3HUYECKOrO COCTOSHHS, 00 3TOM IPpaX/TaHuHY COOOIIAeTCs B TEYCHUE
CEMH JIHEH OT MOMEHTa PErdCTpallfd; eclii B OOpalleHHH COEePXKATCs HENEH3ypHbIE JHO0
OCKOpPOHUTEIbHbIE BEIPAXKEHHS, YIPO3BI JKH3HH, 37I0POBBIO U UMYIIECTBY JOJDKHOCTHOIO JIMIA, a
TAlOKE  4IICHaM €ro CeMbH, 00 O5TOM TpaXJaHMHY cooOIaercs, o HEJOILYyCTUMOCTH
3/I0yTIOTPEOIEHUS TIPABOM; €CIIH B OOpalieHur COlepXKAaTCs CBEIEHHS O IOJrOTABIMBAEMOM,
COBCPIIACMOM  WJIM  COBEPLICHHOM MPOTHBONPABHOM JESHHH, a TaKke o Mue, ero
TIOArOTaB/IMBAIOIIEM, COBEPIIAIOLIEM MIIH COBEPIIMBIIEM, OOPAIICHHE MO/TEKHT HaIIPaBJICHUIO
B TOCYNIapCTBEHHBIH OpraH B COOTBEICTBHH C €r0 KOMIICTEHIHEH; €CIH B IHCHMEHHOM



OOpallleHuH TpaXKIaHHHA COJEPXKHUTCS BONPOC, HA KOTOpBIA €My paHee ObUI JaH OTBET IIO
CYWIECTBY ¥ NIPH 3TOM B OOpallleHWH HE MPHUBOJATCS HOBBIE JOBOMBI HIIH obcTosTeNBECTBA,
TPOXJaHUHY COOOIIACTCS peleHHe O Ge30CHOBATENBHOCTH —OYEPEHOTO oOpammenuss u
NPEKPAILICHAH [IEPETTUCKHU 110 JaHHOMY BOIIPOCY.

4.5. OGpamenus: rpaian, He CONEPIKAIIHE IAHHBIX, yKa3aHHBIX B myHKTax 2.1. - 2.3.
HACTOSAIICTO MOJIOKEHMS, IPU3HAIOTCA aHOHUMHBIM M PACCMOTPEHHIO HE MO/UIEHKHT.

4.6. IlucbmenHbIe 0OpaILeHN st TPaX/IaH B MATEPHANBI K HHM, KOIIAH OTBETOB, JJOKYMEHTEI
10 JTUTHOMY NIPHEMY IpaiaH GOPMHUPYIOTCS B JIeJIa B COOTBETCTBHH C HOMEHKIATYPOi e,

S. Ilopsimok paccMOTpEeHHS MHCHMEHHBIX (31eKTPOHHBIX) 006pameHmii

5.1. IlucemMeHHOE OOpalieHHe MOMIEKHUT 0OA3aTETHHOIN PETUCTpAllMd B TE€YEHHE TpeX
JHEH ¢ MOMEHTa IIOCTYILICHHUS B IKOJTY.

5.2. Tlocne wu3ydenust OOpaINeHUs, NPOBEPKH JMYHBIX JAHHBIX 3asBUTENS, oOpalneHue
PCTHCTPUPYETCS PaOOTHHKOM IIKOJIBI, OTBETCTBEHHBIM 3a paboTy C OOpalleHUsSIMH TpaXkJaH B
XKypHajie oOpalieHuii rpaX1aH.

5.3. IlpuBsTHE pelIeHHs 10 PACCMOTPEHHIO MHCHMEHHBIX (37MeKTpOHHBIX) OOpamIeHui
TPAKIaH OCYLICCTBIIACTCA PYKOBOJMTENIEM IIKOJIBI, KOTOPHIM HA3HAYAeT HCIOJHHUTENS W
OIPEJEISICT CPOKH PACCMOTPEHHUS OOpaIECHUS.

5.4.Cpok paccmoTpenust obpamenusi cocraisier 30 qHel co JHS perucrtpanuu. B
UCKTIOYUTENIPHBIX CIIydasiX OH MOXET OBITh INpOJJIeH, HO He Gomee 4yem Ha 30 ameir. O
TPOUICHHH CPOKA PaCCMOTPEHHsI TPAXKJAHUH yBEIOMIISETCS ODHITHATIBHO.

5.5. OOpawenus, He TpeOyIOUME CIENMATLHOTO H3yYeHHs | (umH) TpoBepkw,
paccMaTpUBarOTCS B CPOK He Oostee 15 nHeit.

5.6. Paccmorpenme obpaieHuii TpaxnaaH, CcoxepKamIEx BOIIPOCHI 3aIIUTHI IIPaB
peOeHKa, MPEeUIOKEHHS 110 TPEeIOTBPAILCHHUIO BO3MOXKHBIX aBapuil ¥ HMHBIX Ype3BBIYANHBIX
CHTYaIHii, IPOU3BOIUTCS GE30TIaraTesIbHO.

5.7.Wcnonuutens, Ha3HAYEHHBIH PYKOBOJMTENEM, TOTOBHT IPOEKT OTBETa Ha
oOpallleHHe U IPEICTABIISET €r0 B YCTAHOBJIECHHbIE CPOKH PYKOBOJHUTEIIO HAa YTBEPXKICHHUE.

5.8.CozeprkaHue MpoeKTa OTBETa HE JOJDKHO IIPOTUBOPEYHTH 3aKOHOAATENBCTBY PD 1
IPUHATHIM B O0LIIECTBE STHYECKMM HOPMaM.



5.9. Ecmu s paccmoTpeHms oOpalieHHs TIpakIaHHHA TpeGyeTcs MoydeHHe
JONOJIHUTEIIBHBIX MaTepHasiOB, MCIIOJIHUTEIb FOTOBHT U HAIPABISET HEOOXOMUMBIE MHCHMA -
3anpockl. ['ocy1apcTBeHHBIH OpraH, OpraH MECTHOTO CaMOYIIPaBJICHHS WM TODKHOCTHOE JIHIIO
II0 HamnpaBJICHHOMY B YCTaHOBJICHHOM IIOpSiIKE 3amnpocy oOs3aHbl B TedyeHHWe 15 mHeit
NPEACTABUTh JIOKYMEHTBI M Marephaibl, HEOOXOAMMBIE ISl PAacCMOTPEHHs OOpaleHus, 3a
UCKIIIOYCHHEM JIOKYMEHTOB M MaTe€pHajioB, B KOTOPHIX COAEPKATCS CBEIEHHS, COCTABISIOIINE
TOCY/IApCTBEHHYIO MIIM HHYIO OXpaHSeMYKO (enepanbHbIM 3aKOHOM TallHY, W JUISl KOTOPHIX
YCTaHOBJIEH OCOOBIN MOPSAIOK IPEIOCTABICHHUS.

5.10.3anpoc  cocraBnsercs B TpeX ~ OK3eMIUISIpaX:  OJMH  HANpPABISETCS
NpPENYNPETUTEIBHOM ~ pabOThI, YCTAHOBJICHUSI W YCTPAHEHUS IIPUYMH  HEBBITOTHEHUS
JOJDKHOCTHBIMH JIMIIAMHU BO3JIOXKEHHBIX HA HUX O0S3aHHOCTEMN.

5.11. Tlpu nosryyenuy IIpoeKTa OTBETa Ha OOpAIIEHHE, PyKOBOIUTENb IIPOBEPSET €ro Ha
NpEeMET TPaBHILHOCTH OGOPMIICHHS, MOJHOTHI HMH(OPMAIMK, COOTBETCTBHS BBHIBOJIOB
ACUCTBYIOIIEMY 3aKOHOJATENbCTBY. [IpH cormacWu ¢ NpeiCTaBIEHHBIM NPOEKTOM OTBETa,
PYKOBOJMTENb I€peAacT €ro Jjis HalpaBleHHs 3asBUTeNM0. Ecium He coryiace, BosBpamaer
UCIIOJIHUTEIIO Ha TOPabOTKY C yKa3aHHEM CPOKOB YCTPAHEHHMSI HEJOCTATKOB.

5.12.Ecnu oTBeT Mo cymecTBy MOCTaBICHHOTO B OOpAlIEHWH BOIPOCA B CHILY KAKUX-
nMb0 NpUYMH JaTh HENb3s, TIPaXIAaHWHY, HAINpPAaBUBIIEMY OOpAIleHHEe, CcOOOIaeTcs o
HEBO3MOXXHOCTH JIaTh OTBET.

5.13.06paimenne IOIKHO OBITH PAaCCMOTPEHO C YYETOM BCEX HIOAHCOB, a (aKTHl U
JIOBOJIbI, H3JIO)KECHHBIE B HEM, JOJDKHBI OBITH IPOBEPEHBI C TOUKH 3PEHHS ITOJIHOTEI, JJOTHYHOCTH,
3aKOHHOCTH, 0OOCHOBAaHHOCTH M JOCTOBEpHOCTH. OTBETHI Ha OOpAIEHHS I'PaXKIaH JOJIKHBI
OBITH apryMEHTHPOBAHHBIMH, C Pa3bsCHEHHEM BCEX 3aTPOHYTBIX B HEM BOIPOCOB, a €CIIH B
YAOBJIETBOPEHUH OOpAIeHHs 3asBUTEIIO OTKa3aHO — COJIEPXKaTh YETKOE Pa3bsCHEHHE MOPSIKA
00Ka/loBaHHsl IIPUHATOTO PEIICHUS C yKa3aHWEeM OpraHa (IOJDKHOCTHOTO JIMIA), K KOTOPOMY
MOXKET OBITh HaIlpaBJIeHA XKaj00a.

5.14.Ilpu odopmieHun oTBeTa Ha OOpamieHHe HEOOXOAUMO PYKOBOACTBOBATHCS
IIPaBUJIaMHU  I€JIOIPOM3BOJACTBA M O(OPMIIEHUS HMCXOIAIIUX JTOKyMEHTOB. OTBET JOXOKEH
COJZIepXKaTh JIaTy, PETUCTPAlIMOHHBIH HOMEp JOKYMEHTa, (aMHIIUIO, UMS M OTYECTBO 3asBUTEII,
€ro MOYTOBBIHA ajpec, TEKCT (OTBETHI HA MOCTaBJIEHHBIE BOIPOCHI), HAMMEHOBAHUE IOKHOCTH
M@, MOANHMCABIICTO JOKYMEHT, €ro (aMuiIdio, HMs, OTYECTBO M HOMep TenedoHa
UCIIOJTHUTEJIS.

6.0Opranmsanmus Ju4HOro mpuema rpaxiad. IlOpsiAOK paccCMOTpeHHS YCTHBIX
oOpameHuii.

6.1. JIu4HbIA IpHeM rpaKIaH OCYIIECTBISIETCS B LEJAX ONEPATUBHOIO PACCMOTPEHHMS
YCTHBIX OOpamleHHH TpakHaH M FOPUIMYECKHX JIMI, OTHOCSIIMXCS K KOMIIETEHIUM IIKOJIEL
COKpall€HUs KOJIMYECTBA TIMUCHbMEHHBIX 06pa111em/1171, OpraHusanyu HpenynpezmTenLHoifl paGOTbI,
YCTAaHOBJIEHUA W YCTpPaHCHHUS NPHUYUH HEBBIMMOJHCHUSI NOJDKHOCTHBIMU JIMLIAMU BO3JIOKEHHBIX Ha HHUX
o0s13aHHOCTEA.

6.2.IlpuemM rpaxaaH OCYIIECTBIAECTCS PYKOBOAMTENEM MIKOIEL [IpH HEOOXOAMMOCTH
PYKOBOJMTEb MOXET AJIsSl PEIICHUS BOIPOCA IPHUINIACHTH CBOMX 3aMECTUTENEH, 3aBeyIOIuX
¢unmanamu, npenogasareneil WM Apyrux paGOTHUKOB MIKOJIBL.

6.3. Undopmanus o mMecTe mpuema, a Takxke 00 YCTAHOBIEHHBIX [UIS NIPHEMA JHAX U
Jacax JIOBOJIHUTCS IO CBEJICHHS IPaXJIaH depe3 HHPOPMAUOHHBIA CTeH] U OPUIHATBHEBIA cailT
IIKOJTBL.



6.4.Ilpy  1MYHOM [npHeMe TpaXKTAHMH  JOJDKEH OPEABABUTE  JIOKYMEHT,
YIOCTOBEPSIOUIHI €0 THUYHOCTD.

6.5. B ciyyae ecnu H3NOXKEHHBIE B YCTHOM oOpameHun (GakTel U 06CTOATENHCTBA
ABJIFOTCS OYCBUIHBIMM M HE TPEOYIOT MOMOIHUTENHHON MPOBEPKH, OTBET HAa OOpAIIEHHE C
COryacksi rpaXkJaHiHa MOXeT OBITh [JaH YCTHO B XOJi¢ NPHeMa. B OCTaNbHBIX Cllydasx aaercs
IMICbMEHHBIH OTBET 110 CYIIECTBY IIOCTABJICHHBIX B OOGPAIIEHHH BOIIPOCOB.

6.6. YcTHbIE OOpalieHHsI MOTYT MOCTYNaTh IpH IPOBEJICHMH IIPHEMA, BO BpeMs
TeNCQOHHBIX MEPETOBOPOB M PACCMATPHBAIOTCS B CIIYYasiX, KOT/IA H3TOXKEHHBIE B HAX (bakTel U
00CTOATENLCTBA  OYEBHAHBI M HE TPEOYIOT JONOJHUTETHHOMN IIPOBEPKH,  JINYHOCTH
OOpalAloIIKXCsl H3BECTHBI M YCTaHOBJEHHL. Ha ycTHBIe oGpalenus, Kak IIPaBUIIO, 1a€TCS OTBET
B YCTHOH ¢opme.

6.7. Vndpopmamusi 06 YCTHBIX OOpalIEHHSX MOXET OBITh BKJIIOYEHA B XKypHa
oOpareHui.

7. 0006 menue U aHAJIH3 MHCHMEHHBIX H YCTHBIX 00paleHuii rpaxian

7.1. JlupekTop 00pa3oBATENBHOrO YYPEKACHHS WIH IO €ro MOPYYCHHIO Jpyrue
AOJDKHOCTHBIE JIMLA NOJDKHBI CHCTEMATHYECKH aHAIU3HPOBAaTh W 0000IIATh MpeUI0KEHHUs,
3a4BJICHHS, JKAIOObl TPaXJaH M COAEPXAIIHeCs B HUX INpaKTHYeCKHe 3aMedaHus. Llenb:
CBOCBPEMEHHOC BBISBICHHE U YCTPaHEHWE NPUYHMHBEIL, IIOPOXKAAIOIIEH HapyIIeHHE IIpaB
3a5BUTEJICH, 3alllMTa MHTEPECOB T'PAXJAH B COOTBETCTBHH C 3aKOHOAATEIFCTBOM, a4 TaKKE
COBEPIICHCTBOBAHWE OPraHM3allMOHHOM K YNPABIEHYECKOH JIEATEIbBHOCTH B CHCTEME
00pa30BaHusI JaHHOU TEPPUTOPHH.

7.2. O6oOmenne oOpaIeHHH MOXHO OCYIIECTBIATH MO CIIEAYIOLICH IPUMEPHOM
KIaccuuKanuu: Mo agpecy obpamieHHii (B TOM YHCIE MOCTYHAMOUMX M3 BBIIECTOSIIHX
OpraHu3aI|i ¥ 1Ip.): 110 TUNIaM W BUJaM 00pa30BaTENIbHBIX YUPEKIEHUH; CKOTBKO MOIyIeHO U
PaCCMOTPCHO KOJUIEKTHBHBIX, WHIUBHYAIbHbIX, AHOHUMHBIX OOpAIEHHUii; 110 HanpaBlICHHIM
paboTs! (Mo K1accupukaropy tem). IIpOBOMMTCS KONHYECTBEHHBIH M KAYECTBEHHBIM aHAIH3
BCEX IOCTYNHBINMX OOpalmleHHMH ¢ XapaKTEePUCTHUKOM (DaKTOB, H3JIOKEHHBIX 3aSBUTEISIMH U
YKa3aHUEM PE3yJIbTATOB: B YaCTHOCTH, KaKue (aKThl OATBEPIHIKCH IIOJHOCTHIO WIIH YaCTHYHO.
Io pesynbraram anamusa npezcrasisiercss HEQOPMAIHS ¢ KOHKPETHBIMH PEKOMEH/IAIUAMH TIO
COBEPIIECHCTBOBAHHMIO paboOThl B JaHHOM BOIpoce. Marepuansl OGOPMISIOTCS B BHJE
0000IIEHHBIX CBEICHHUH, TaGIIHI M AHATTUTHYECKHX CIIPABOK.

7.3. AHamutuyeckas HHOOPMALMS [0 WTOraM pabOTHI C OGpAIEHHSAMH rpakaaH
[IOIrOTaB/IMBACTCS 3a KaJICHJapHBIH o (1o KBapTanam).

8. ®opMupoBanue H XpaHEHHe /eI [0 MHCHMAM H YCTHBIM 06pameHusiv rpakaan

8.1. Bce mocTynuBIIMe HCbMa U YCTHBIE OOpAIIEHHs IPaX/IaH oCie HX pa3pemeHus
JOJKHBL OBITH BO3BPAILCHBI CEKPETAPI0 CO BCEMH OTHOCSIIAMHCS K HHM MaTepuagaMH s
[ICHTPAIM30BAHHOTO y4eTa M (opMupoBaHus neid. DopMUpoBaHHEe M XpaHEHHE el 110
0OpaleHUsM IrpaXKIaH y HCIIOJHUTE)S 3aIPeInacTes.

8.2. TluceMmenHBIe OOpalleHHs TpaaaH, KONHH OTBETOB HA HHX H TOKYMEHTBI,
CBA3AHHBIC C WX pa3pelIeHHEM, a TaKKe JIOKyMEHTHl IO JIMYHOMY [pPHEMY TIpaIaH
(opmMupyrOTCS B 1e11a B COOTBETCTBHHY C YTBEPKICHHOM HOMEHKJIATypO# JelL.

8.3. B npouecce opmupoBanus aen IpoBepseTCs TaKKe MPaBAIBHOCTH oopmiieHus
AIOKYMEHTOB (IIOAIIMCH, JaThl, MHIEKCHL, axpecarsl). Henoo(hopMieHHbIE Wi HEIIPaBUJIBHO
0(OpMIIEHHBIE JOKYMEHTHI BO3BPAIAIOTCS HCIOIHUTESIM Ha JI0paboTKy.

8.4. Ilucpma 1 MaTepHaIbl 10 YCTHOMY PACCMOTPEHHIO OOpAIIeHH IpaXIaH XpaHATCS
IIAATH JIET, II0CJIE YETO YHHYTOMKAFOTCS.



8.5. [1o MCTEUEHNH YCTAHOBJIEHHOIO CPOKA XPAHECHHs JIOKYMEHTOB 10 MPE/UIOKCHIAM,
3asBICHMSM M JKajgo0aM TpaxaaH COCTaBIACTCA aKT 06 HX YHHYTOXECHHH, KOTOPBIA
[O/IHCHIBAETCS.  WICHAMH  OKCIICPTHOH ~ KOMHCCHM M yTBEPXKIACTCA JHPEKTOPOM
06pa3oBaTeIbHOIO YUPEHKACHHUS.

9. OTBETCTBEHHOCTD 32 HAPYIICHHE 3AKOHOAATE/IbCTBA 00 o0pameHusX rpaxian

0.1. OTBErCTBEHHOCTh 3a OPraHM3aIMI0 PacCMOTPCHMA oOpareHu#  TpakaaH
BO3JIaraeTcs Ha PyKOBOAMTEIS IIKOJIBL.

9.2. IlepcoHanbHas OTBETCTBEHHOCTh 3a  CBOCBPEMEHHOC U KA4yeCTBEHHOE
paccMoTpeHHe OOpamieHuii TpaxjaH, IOArOTOBKY OTBETa B YCTAHOBJIEHHBIM CPOK H
JIOCTOBEPHOCTH M3JIOKCHHBIX B HEM JIaHHBIX, BO3JIAracTCs Ha HEIOCPEJACTBEHHOTO UCIIOJTHUTEIIA.
OTCyTCTBHE HEIOCPEACTBEHHOTO HMCIOIHHTEIIA (6ome3Hp, OTHYCK, KOMaHIMPOBKa H T.II.) HE
CHAMAeT C PYKOBOIMTENS IIKOJBI OTBETCTBEHHOCTH 34 CBOEBPEMEHHOE M KayeCTBEHHOC
paccMOTpeHHe 0OpalIeHAN IPaXKIaH.

9.3. HempaBomepHBIi OTKa3 B MpPHEME MM PacCMOTPCHHH obparneHuii rpaxJiaH,
HApyIIEHWEe CPOKOB HJIM MOPSAKA UX PacCMOTPEHHS, [IPUHATHE 3aBEIOMO HEOOOCHOBAHHOTO,
HE3aKOHHOTO PEIIEeHHS; IPECIeI0BAHAE IPAXK/IAH 32 KPHTHKY, IIpesoCTaBIICHHAE HEJJOCTOBEPHOH
uHpOpMAIHY THOO0 pasriIallcHHe CBeJIeHHH O YaCTHOM JKU3HA rpaxkianuHa (6e3 ero corjacus), a
Taloke Jpyrue HapylleHHWs 3aKOHOJATeNbCTBa 06 obpalieHHsX rpaxJaH BICKYT 32 coboi
OTBETCTBEHHOCTh JIOJDKHOCTHBIX JIMII B COOTBETCTBHM C 3aKOHOAATE/ILCTBOM Poccuiickoi
denepanuu.

10. 3ax/1I09HTEIbHBIE M0JI0OKECHHUS
10.1. Hacrosimee ITonoxenue pa3paboTaHO B COOTBETCTBHH C VYcraBoM MIKOJBI U
BBOJIUTCS B JICHCTBUE B YCTAHOBICHHOM UM IOPSIIKE.
10.2. Vsmenenus B Hacrosimee IlojioKeHHE MOTYT OBITH BHECEHBI NPH H3MEHCHHU
3aKOHOJIATEHCTBA B 00IACTH PACCMOTPEHHs OOpaIeHHH rPaXiaH.



